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   Explanation of Benefits 
 

         Tips for reading your explanation of benefits from Klais & Company, Inc. 
 
 

 
 

Total Charge – 
This is the total 
amount billed by 
the provider of 
service. 

Provider 
Discount – This is 
the Preferred 
Provider Discount 
(PPO discount). If 
the provider is in 
your network, they 
have agreed to 
specific billing 
rates. This 
discount is taken 
to match 
contracted rates 
and is not the 
patient’s 
responsibility.  

CD* - This column 
of codes directs 
you to the 
description box 
which explains 
why a charge is 
ineligible or the 
type of PPO 
discount applied. 

Ineligible – This 
amount is not 
covered by your 
plan. This amount 
may be owed to 
your provider. 
Refer to the 
comment section 
and or/consult the 
provider of the 
service. 

Co-Pay/Deductible – 
This column represents 
any co-pay you might 
have in your plan/or any 
deductible amount not yet 
met. This is owed to the 
provider of service. ** 

Amount Payable - 
This is the amount 
Klais & co. Inc. paid 
to the provider. You 
do not owe this 
amount.  

Check 
Number 

Pay Pct – 
Percentage at 
which eligible 
charges were paid. 

Co-Insurance – 
This amount is 
owed by you to 
the provider, plus 
any deductibles or 
co-pays. 

Name and 
address of 
provider or 
person 
receiving 
payment.*  

Amount Paid 

Date 
Check 
Issued 

*    In some cases the EOB may also contain a check payable to the plan member. 
**  You may have already paid all or a portion of this amount. 


